














Expert care that optimises health
and recovery.

The physical domain delivers expert medical, nursing, and therapeutic
care, ensuring evidence-based treatment tailored to individual health
needs.

In hospitals, we focus on optimising patient health through
prehabilitation, education, and personalised support, preparing them
for surgery and enhancing recovery. Our multidisciplinary teams
provide pain management, rehabilitation, and early interventions to
prevent complications.

In the community, we manage complex health needs, including
frailty, medication, nutrition, and hydration. Through proactive
assessments and preventative strategies,
we reduce deterioration, maximise mobility,
and maintain long-term well-being.
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Holistic care that nurtures emotional,
psychological, and social health.

The Wellbeing domain is integral to holistic care, addressing
emotional, psychological, and social health.

In hospitals, it supports patients through reassurance, education, and
emotional care before and after surgery, helping them manage
anxiety, pain, and recovery.

In the community, meaningful activities, social engagement, and
co-production foster purpose and belonging. Compassionate,
personalised support, including spiritual and cultural
considerations, ensures individuals feel valued, connected,
and in control of their lives. Prioritising wellbeing
enhances autonomy, resilience, and overall
quality of life.
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